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54th Annual Meeting
Vice Chairman Phil McCabe welcomed members to the Credit
Union’s 54th Annual Meeting on Saturday, March 4. Mr. McCabe
reported that 2016 was another successful KV year with solid
fiscal performance and assets at an all-time high. He recognized
that the success resulted from hard work, teamwork, and
commitment of staff and volunteers.
Board member David Madore summarized another successful
financial year with assets of $80,288,749, loans of $42,738,707,
deposits of $71,705,349, and a delinquency ratio of 0.48%.
In the Supervisory Committee report, it was communicated to
members that auditors found KV to be administered well and
operating within all applicable laws and regulations, noting no
major areas of concern. Dan Nichols (Chair), Lisa Haskell and Ken
Laustsen round out the Supervisory Committee. Members were
encouraged to submit ideas and concerns stating that the
committee’s ongoing priority is that of serving the membership.
Ed Frye presented the Nominating Committee report. Ed reported
that there were three Directors whose terms were expiring —
Steve Smith, Phil McCabe and Dan Nichols — that all expressed
interest in serving another three-year term. In addition, due to the
retirement of Board member Roger Willette, we presently have an
additional Board position vacant. David Madore was appointed
by Chair Richard Morin for the remainder of the current Board
year, and he has agreed to serve the remaining two years of the
three-year position should he be re-elected. There were no
additional members who expressed interest in the vacant
positions, and after Committee review, incumbents Steve Smith,
Phil McCabe, Dan Nichols and David Madore were found most
qualified for nominations. Mr. Frye thanked Committee members
for their service.

Credit Union Scholarship

The scholarship will be awarded to a primary member of KV Federal
Credit Union who is a graduating high school senior and will be
attending an accredited degree in a two- or four-year postsecondary program as a full- or part-time student (or accredited
trade school). To apply for this scholarship, please check our
website www.kvfcu.org. The final due date for applications is
May 1, 2017. The scholarship recipient will be chosen and
contacted after all applications are reviewed following that date.

Protection from Skimming

The issue of skimming and its impact on one’s card security
continues to be a source of local and national concern. Skimming
is a growing problem, and one that Maine’s credit unions take
very seriously. In light of the numerous skimming devices found at
ATM terminals of local financial institutions last summer, Maine’s
credit unions have served as a resource to the public to ensure
that more of the state’s residents do not fall victim to skimming.
Skimming can occur at ATM machines and other point-of-sale
locations. A skimmer is a device that is used to capture card
data that can then be transferred to another card to perform
fraudulent activity. Skimmers are typically placed in areas where
there is low visibility. Most recently, they have been found at
ATM terminals and gas pumps where chip readers have not yet
been installed. Skimming is likely becoming more prevalent due
to the fact that while chip technology has been implemented on
traditional point-of-sale transactions, compliance dates for other
point-of-sale locations, including gas pumps and ATM terminals,
are not scheduled until later in 2017.
In an effort to protect against card theft, Maine’s credit unions
are instructing their members and the general public to be aware
of their surroundings by examining ATM terminals closely.
In many of the recent cases, hackers were able to capture PIN
numbers from cameras installed at ATM terminals.
Here are some tips to follow:
• Keep your fingers covered as you enter your information.
• Do not rely on the look and feel of an ATM alone, as it
is often impossible to detect skimming devices with the
naked eye.
• Keep a close eye on your accounts for any suspicious or
unauthorized activity. Many financial institutions now offer
card control apps that allow you to set controls, and will alert
you to suspicious activity.
• If spotted, contact your credit union to report the fraudulent
activity. Your financial institution will then determine
what steps need to be taken to recover losses and prevent
additional losses.
By remaining vigilant and taking extra security precautions,
Maine’s financial institutions are staying ahead of the hackers
in many cases. As skimming technology continues to evolve, it is
important that financial institutions and their members continue
to work together to monitor and report any fraudulent activity to
protect themselves from falling victim to skimming.
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Smart Ways to Use Your Tax Refund
Did you get a tax refund this year? Odds are if you did, you are dreaming of ways to spend it:
maybe a nice vacation or a down payment on a new car. While it is fun to dream about what
we might do with that extra income, here are some smart ways to use that money that won’t
leave you feeling guilty.
• Bulk up your emergency fund, or start one if you don’t already have one in
place. With many people living paycheck to paycheck it might seem impossible to
have an emergency fund, but having a separate savings account is important.
It’s recommended that you have three months’ worth of expenses saved up, including
mortgages, utilities, and food
costs. Putting a chunk of your
tax refund into that account
gives you a head start in case
of an emergency.
• Pay down some debt.
Why not use the small financial
windfall to lower the principal
balance on a credit card or pay
down your mortgage? Paying
the minimum payment may
seem like a good idea, but over
time, you may end up paying almost double what the original cost was. Using your tax
refund is a great way to lower your debt and maybe increase your credit score.
• Invest in yourself. Enroll in a class or professional development program you’ve been
meaning to take for a while, buy that gym membership you’ve been putting off, or go
to that business conference you could never previously afford to attend. Using your tax
refund check to improve your personal or professional life is a great way to make use of
the extra cash.
Think of your refund check as a second chance to do something smart with your money.

April is National Credit Union Youth Month
Credit unions “Give a Hoot about Saving” is the motto for the month of April as we celebrate
our youth. KV wants to show kids how to get financially fit and stay financially fit for life.
We encourage kids to set up savings accounts and learn how to manage money. We hope
parents will help encourage younger
members by showing them how they can
benefit from visiting KV and saving for
future needs. Open a new youth account,
and KV will deposit $5. We will have prizes
throughout the month! Come get “Give
a Hoot about Saving” at KV today!
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Waterville, ME 04901
207.877.9474
fax 207.877.6615
www.kvfcu.org
Main Office Hours
Monday–Thursday
Lobby 8:30 a.m. to 4:30 p.m.
Drive-Up 8:00 a.m. to 4:30 p.m.
Friday
Lobby 8:30 a.m. to 5:00 p.m.
Drive-Up 8:00 a.m. to 5:30 p.m.
Saturday
9:00 a.m. to Noon
Oakland/Waterville Hours
Monday–Thursday
Lobby 8:30 a.m. to 4:30 p.m.
Drive-Up 8:00 a.m. to 4:30 p.m.
Friday
Lobby 8:30 a.m. to 5:00 p.m.
Drive-Up 8:00 a.m. to 5:30 p.m.

Holiday Closings
Patriots Day
Monday, April 17
Memorial Day
Monday, May 29
Independence Day
Tuesday, July 4

INACTIVE ACCOUNTS POLICY
Please ensure that there are transactions on your accounts annually. Policy requires that when
a deposit account has no activity for a year (based on calendar quarter), the account becomes
inactive and is charged a $5 quarterly fee. A call to the Credit Union acknowledging the
account, a deposit of just a dollar or signing up for a direct deposit will activate the account.
Please remember that it is NOT our goal to fee your account. It is our goal to ensure that your
account is not termed “dormant” as described by Maine law, for if the account remains
inactive for three years, the account then becomes a “dormant account.” The monies at that
time (by law) have to be turned over to the State of Maine as unclaimed property. Call today
if you have any questions or need assistance.
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